
Fifth Third Securities Electronic Communications Disclosures 

Fifth Third Securities is the trade name used by Fifth Third Securities, Inc., member FINRA/SIPC, a 
wholly owned subsidiary of Fifth Third Bank, National Association, a registered broker-dealer, and a 
registered investment advisor registered with the U.S. Securities and Exchange Commission (SEC). 
Registration does not imply a certain level of skill or training. Securities, Investments, Investment Advisory 
Services, and Insurances are: Not FDIC-Insured, Not Bank Guaranteed, May Lose Value, Not 
Insured By Any Federal Government Agency, Not A Deposit.   

Insurance products are made available through Fifth Third Insurance Agency, Inc. and are not offered in 
all states. 

Fifth Third Securities Communications: Pursuant to FINRA and SEC rules, all written firm 
communications must be monitored and retained. Fifth Third Securities Communications via Text/SMS 
must be conducted on a firm approved messaging system. Should you have the personal phone number 
of a Fifth Third Securities’ Associated Person, text/SMS messages may not be directed to that Fifth Third 
Securities’ Associated Person personal phone number for any reason.   Furthermore, Fifth Third Securities 
and our Associated Persons do not correspond via other texting applications such as WhatsApp, Signal, 
Messenger, Discord, or Telegram. Fifth Third Securities Email Communications will generally only come 
from the email domain addresses of “@53.com”, “@connection.53.com”, “@esign.53.com”, 
“@bloomberg.net”, or “@firmexpostmaster.com.   If you receive a Fifth Third Securities email that comes 
from any other email domain address, this communication is potentially fraudulent, and you should not 
correspond to that email address.    

Click here for a copy of Fifth Third Securities’ CUSTOMER RELATIONSHIP SUMMARY (Form CRS). 

Fifth Third Securities Disclosures Webpage provides a number of important disclosures regarding Fifth 
Third Securities. 

Trade Instructions: Fifth Third Securities DOES NOT ACCEPT ORDERS AND OR INSTRUCTIONS 
REGARDING YOUR ACCOUNT BY EMAIL; and therefore, will not be responsible for carrying out such 
orders and/or instructions. 

Tax/Legal Advice: Information provided in email should not be relied upon for tax documents or filings, 
and any transactional and/or securities details provided do not supersede official trade confirmations and 
account statements. Fifth Third Securities does not provide tax or legal advice. Please consult your tax 
professional and/or attorney before making any decisions or taking any action based on information 
contained in email. 

Risks: Investing involves numerous risks, including the possible loss of all the money you initially invest 
(principal) and any and all gains that you have earned or may earn. Diversification and asset allocation do 
not guarantee better performance and cannot eliminate the risk of investment loss. 

Confidentiality: Email communication, any attachments, and information herein, is for the intended 
recipient(s) only, may contain information that is privileged, confidential, and/or proprietary. If you have 
received an email transmission in error, or if you are not the intended recipient, notify the sender and 
delete the communication. If you are not the intended recipient, you may not read, copy, distribute, or use 
the information. 

If you do not wish to receive Commercial Electronic Messages from Fifth Third Securities, please 
unsubscribe by clicking on this link: www.53.com/CASL/Unsubscribe or by sending an email with the word 
“Unsubscribe” in the subject line to the Canadian Chief Privacy Officer at 
CanadaBranch.Bancorp@53.com.   Please note that there may be some circumstances in which Fifth 
Third Securities will continue to send you electronic message, such as when we are obligated or 
permitted by law to do so, or when we are contacting you regarding our relationship or transactions with 
us. 
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